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May 1st, 2019

Dear Board Members, Homeowners and Residents, 

With the initiation of Hurricane Season upon us, Access Management would like to take a moment to stress 

the importance of advanced storm preparation. Our commitment to getting emergency preparedness

plans in place to protect your community and preserve life and property in the event a devastating storm 

should form and threaten Florida in the upcoming months is priority.

In anticipation of this, Access Management has compiled and prepared the following Hurricane 

Preparedness Informational Plan for your community. While it is our sincere hope that this hurricane season 

passes us by without incident, we would like for everyone to stay safe and vigilant and be prepared in the

event of emergency. 

If you should have any questions at all, please do not hesitate to contact us. 

“In Florida, we know that the best way to protect our families in severe weather is to have a plan. I urge 

all Floridians to remain vigilant and stay alert to local weather and news and visit FLGetAPlan.com today 

as we all prepare for Hurricane Irma. We will keep monitoring and issuing updates on Hurricane Irma as 

it approaches Florida.” – Governor Rick Scott, 2017 

Sincerely, 

Your Access Management Team 

Access Management ~ 215 Celebration Place ~ Suite 115 ~ Celebration, FL 34747 ~ (407) 480-4200 ~ www.AccessDifference.com 

2019 Hurricane Preparation Tax 
Free Shopping is scheduled for 

June 1st through June 7th, 2019! 

http://www.floridadisaster.org/getaplan/
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STATE & NATIONAL EMERGENCY 

RESPONSE INFORMATION 

State Assistance Information Line 1-

800-342-3557

The SAIL hotline is only operational during an 

emergency event; at all other times, a recorded message 

with general information about the hotline is available. 

www.floridadisaster.org 

United Way Referral Information 

1-(800) 881-UWAY 

FEMA 

www.fema.gov 

General Operator:  (202) 646-2500 

Disaster Survivors: 1-800-621-3362 

(711 or Video Relay Service Available) 

TTY: 800-462-7585 

• Mailing Address:

Federal Emergency 
Management Agency 
500 C Street S.W. 
Washington, D.C. 20472 

 

 

 

LOCAL STATE EMERGENCY 

RESPONSE  

Emergency………………………..911 

County Emergency Response 

County Communications Center 

American Red Cross 

Evacuation Information 

County Animal Services 

WEATHER INFORMATION 

National Weather Service 

www.weather.gov 

The Weather Channel 

www.weather.com 

(Check local listings for television channel) 

Television: 

(Check local listings) 

NOAA 

http://www.noaa.gov/ 

Local Radio: 

BOARD & COMMITTEE CONTACTS 

Board President: 

Committee Members: 

MANAGEMENT CONTACTS 

Afterhours Emergency Contact: 

Community Manager: 

Maintenance Supervisor: 

Website 

UTILITIES 

Gas Company: 

Electric Company: 

Water Company: 

Landscapers: 

Gate/Access Control Company: (If applicable) 
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(Refer to your community website or management team 
for community specific information)

Refer to management for community specific information

Refer to management for community specific information

Refer to management for community specific information

Refer to management for community specific information

Refer to management for community specific information

Refer to management for community specific  information

Refer to management for community specific information

Check local listings

Refer to management for community specific information

Refer to management for community specific information

Refer to management for community specific information

Refer to your community specific information

http://www.weather.com/


Tropical cyclones are among nature’s most powerful 
and destructive phenomena. If you live in an area prone 
to tropical cyclones, you need to be prepared. Even 
areas well away from the coastline can be threatened 
by destructive winds, tornadoes and flooding from these 
storms. How great is the danger? For 1970-2010, the 
average numbers per year were as follows:

�� Atlantic Ocean, Caribbean or Gulf of Mexico:
11 tropical storms, 6 of which became hurricanes
�� East Pacific Ocean: 15 tropical storms, 8 of which
became hurricanes
�� Central Pacific Ocean: 4 tropical storms, 2 of
which became hurricanes

Over a typical 2-year period, the U.S. coastline is struck 
by an average of 3 hurricanes, 1 of which is classified as 
a major hurricane. 

While hurricanes pose the greatest threat to life and 
property, tropical storms and depressions also can 
be devastating. Floods from heavy rains and severe 
weather, such as tornadoes, can cause extensive 
damage and loss of life. For example, Tropical Storm 
Allison produced over 40 inches of rain in the Houston 
area in 2001, causing about $5 billion in damage and 
taking the lives of 41 people.

Tropical cyclones forming between 5 and 30 degrees 
North latitude typically move toward the west. 
Sometimes the winds in the middle and upper levels of 
the atmosphere change and steer the cyclone toward 
the north and northwest. When tropical cyclones reach 
latitudes near 30 degrees North, they often move 
northeast. Hurricane seasons 
and their peaks are as follows:

�� Atlantic and Caribbean:
Jun. 1 to Nov. 30 with peak
mid-August to late October. 

�� Central Pacific (Hawaii): Jun.
1 to Nov. 30 with peak from
July to September. 

�� East Pacific: May 15 to
November 30

��  Western North Pacific:
Tropical cyclones can strike
year round 

What is a Tropical Cyclone?
Understanding the Terminology
A tropical cyclone is a rotating, organized system 
of clouds and thunderstorms that originates over 
tropical or subtropical waters and has a closed 
low-level circulation. Tropical cyclones rotate 
counterclockwise in the Northern Hemisphere. 

�� Tropical Depression—A tropical cyclone with
maximum sustained winds of 38 mph (33 knots)
or less.

�� Tropical Storm— A tropical cyclone with
maximum sustained winds of 39 to 73 mph
(34 to 63 knots).

�� Hurricane—A tropical cyclone with maximum
sustained winds of 74 mph (64 knots) or higher.
In the western North Pacific, hurricanes are
called typhoons; similar storms in the Indian
Ocean and South Pacific Ocean are
called cyclones.

��Major Hurricane—A tropical cyclone with
maximum sustained winds of 111 mph (96 knots)
or higher, corresponding to a Category 3, 4 or 5
on the Saffir-Simpson Hurricane Wind Scale.

A Post-Tropical Cyclone is a system that no longer 
possesses sufficient tropical characteristics to 
be considered a tropical cyclone.  Post-tropical 
cyclones can still bring heavy rain and high winds.

Tropical cyclone formation regions with mean tracks/NWS JetStream Online School
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Historical Storm Tide Events
�� 1900: Galveston, TX, hurricane, resulted in more than 8,000 deaths, most by storm tide.
�� 1969: Hurricane Camille produced a 24-foot storm tide in Mississippi.
�� 1989: Hurricane Hugo generated a 20-foot storm tide in South Carolina.
�� 1992: Hurricane Iniki produced a 6-foot storm tide on the island of Kauai in Hawaii.
�� 2005: Hurricane Katrina generated a 27-foot storm tide in Mississippi.
�� 2008: Hurricane Ike produced a 20-foot storm tide in Texas.

Hurricane Hazards
Storm Surge/Tide
Storm surge and large waves produced by hurricanes pose 
the greatest threat to life and property along the coast.

STORM SURGE is an abnormal rise of water generated by 
a storm’s winds. Storm surge can reach heights well over 
20 feet and can span hundreds of miles of coastline. In the 
northern hemisphere, the highest surge values typically 
occur in the right front quadrant of a hurricane coincident 
with onshore flow; in the southern hemisphere, the left front 
quadrant. More intense and larger hurricanes produce higher 
surge. In addition, shallower offshore waters contribute to 
higher storm surge inundation. Storm surge is by far the 
greatest threat to life and property along the immediate coast. 

STORM TIDE is the water level rise during a storm due to 
the combination of storm surge and the astronomical tide. 
For example, if a hurricane moves ashore at a high tide of 2 
feet, a 15 foot surge would be added to the high tide, creating 
a storm tide of 17 feet. The combination of high winds 
and storm tide topped with battering waves can be deadly 
and cause tremendous property damage along an area of 
coastline hundreds of miles wide.

The destructive power of storm 
surge and large battering waves 
can result in loss of life, buildings 
destroyed, beach and dune erosion 
and road and bridge damage along 
the coast. Storm surge can travel 
several miles inland. In estuaries 
and bayous, salt water intrusion 
endangers public health and the 
environment.

Before and after Hurricane Ike on the Bolivar 
Peninsula, TX, September 2008/USGS
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Rip Currents
The strong winds of a tropical cyclone can cause 
dangerous waves that pose a significant hazard to 
mariners and coastal residents and visitors. When the 
waves break along the coast, they can produce deadly 
rip currents—even at large distances from the storm. 

Rip currents are channeled currents of water flowing 
away from shore, usually extending past the line of 
breaking waves, that can pull even the strongest 
swimmers away from shore. 

In 2008, despite the fact that Hurricane Bertha was 
more than a 1,000 miles offshore, the storm resulted 
in rip currents that killed three people along the New 
Jersey coast and required 1,500 lifeguard rescues in 
Ocean City, Maryland, over a 1 week period. 

In 2009, all six deaths in the United States directly 
attributable to tropical cyclones occurred as the result 
of drowning from large waves or strong rip currents.

Tornadoes
Hurricanes and tropical storms can also produce 
tornadoes. These tornadoes most often occur in 
thunderstorms embedded in rain bands well away 
from the center of the hurricane; however, they can 
also occur near the eyewall. Usually, tornadoes 
produced by tropical cyclones are relatively weak and 
short-lived, but they still pose a significant threat.

Winds
Hurricane-force winds, 74 mph or more, can destroy 
buildings and mobile homes. Debris, such as signs, 
roofing material, siding and small items left outside 
become flying missiles during hurricanes. Winds can 
stay above hurricane strength well inland. In 2004, 
Hurricane Charley made landfall at Punta Gorda on 
the southwest Florida coast and produced major 
damage well inland across central Florida with gusts 
of more than 100 mph.

Rainfall 
Tropical cyclones often produce widespread, torrential 
rains in excess of 6 inches, which may result in deadly 
and destructive floods. In fact, flooding is the major 
threat from tropical cyclones for people living inland. 
Flash flooding, defined as a rapid rise in water levels, 
can occur quickly due to intense rainfall. Longer term 
flooding on rivers and streams can persist for several 
days after the storm. 

Hurricane Ivan flooding, Asheville, NC, September 2004 
/Leif Skoogfors, FEMA

Rainfall amounts are not directly related to the 
strength of tropical cyclones but rather to the speed 
and size of the storm, as well as the geography of the 
area. Slower moving and larger storms produce more 
rainfall. In addition, mountainous terrain enhances 
rainfall from a tropical cyclone.

Hurricane Frances tornado damage, Sumter County, SC,  
September 2004/Marvin Mauman, FEMA
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Tropical Cyclone Graphical Products
To convey analysis and forecast information on tropical cyclones, the National Hurricane Center (NHC) and the 
Central Pacific Hurricane Center (CPHC) produce graphics that provide important information for those who 
rely on tropical cyclone forecasts. Weather forecasting isn’t an exact science. Many of these graphics have 
been designed to address the inherent uncertainties in tropical cyclone forecasts.

Track Forecast Cone  
and Watches/Warning
This graphic shows coastal areas under a 
hurricane warning (red), hurricane watch 
(pink), tropical storm warning (blue), and a 
tropical storm watch (yellow). The orange 
circle denotes the current position of the 
tropical cyclone. The black dots indicate the 
forecast positions and cyclone classification 
over the next 5 days. 

Forecast errors and uncertainty of the future  
tropical cyclone center location are accounted 
for by the track forecast cone. The solid white 
area denotes the uncertainty for days 1-3. 
The white stippled area shows the uncertainty 
for days 4 and 5. On average, the center of 
the tropical cyclone will remain inside the 
cone 60%–70% of the time. It is important to 
remember that a tropical cyclone is not a point 
and that the associated hazards can extend 
well outside of the track forecast cone.

Graphical Tropical Weather Outlook

Track Forecast Cone and Watches/Warnings

Graphical Tropical Weather Outlook
This graphic highlights areas of disturbed 
weather in the tropics and subtropics and 
assesses the potential for these systems 
to become tropical cyclones over the next 
48 hours. Each disturbance is circled and 
numbered with an accompanying text 
description. You also can view the text 
description by moving your mouse over the 
circled area. The color of the circles reflect 
the probability that the system will become a 
tropical cyclone over the next 48 hours:

�� Yellow: low chance, <30%
��Orange: medium chance, 30%–50%
�� Red: high chance, >50%

Active tropical cyclones are depicted on the 
graphic as an “L” for tropical depressions, a 
tropical storm symbol, or a hurricane symbol.
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Tropical Cyclone Storm Surge Probabilities

Tropical Cyclone Surface Wind Speed Probabilities

Tropical Cyclone Surface 
Wind Speed Probabilities
This graphic indicates the chance 
of locations experiencing at least 
tropical storm (39 mph or greater) 
sustained winds over the following 
5 days. The graphic is also 
available at thresholds of 58 mph 
and 74 mph (hurricane force) 
sustained winds. The product is 
unique in that it takes into account 
uncertainty in the track, peak winds 
and size of the storm. 

This graphic also highlights the 
fact that tropical cyclone winds can 
extend well away from the storm’s 
center. It is important to realize that 
probabilities that seem relatively 
low may still be quite significant. 
For example, if a location has 
a 10% chance of experiencing 
hurricane force sustained winds, 
you should prepare for an extreme 
event. A 1 in 10 chance is too high 
to ignore.

Tropical Cyclone Storm 
Surge Probabilities
Like surface wind speed probability 
products, storm surge probability 
products show the percentage 
chance of storm surge exceeding 
various thresholds. The thresholds 
are available at 1-foot intervals from 
a minimum of 2 feet to a maximum 
of 25 feet.

The graphic shows the chance 
that locations along the Texas and 
Louisiana coasts would experience 
a storm surge of at least 8 feet from 
Hurricane Ike based on the forecast 
issued at 11 AM EDT on September 
12, 2008. The graphic is created 
from many simulations of the NWS 
storm surge computer model, and 
accounts for uncertainty in track, 
intensity and size.
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IMPORTANT INFORMATION & RESOURCES

FOR EMERGENCIES: DIAL 911 

SHELTERS: 

http://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter 

NATIONAL HURRICANE CENTER: 

http://www.nhc.noaa.gov/ 

Saffir-Simpson Hurricane Wind Scale 

The Saffir-Simpson Hurricane Wind Scale is a 1 to 5 rating based on a hurricane's sustained wind speed. This 
scale estimates potential property damage. Hurricanes reaching Category 3 and higher are considered major 
hurricanes because of their potential for significant loss of life and damage. Category 1 and 2 storms are still 
dangerous, however, and require preventative measures. In the western North Pacific, the term "super typhoon" is 
used for tropical cyclones with sustained winds exceeding 150 mph. 

Category Sustained Winds Types of Damage Due to Hurricane Winds 

1 
74-95 mph

64-82 kt
119-153 km/h

Very dangerous winds will produce some damage: Well-
constructed frame homes could have damage to roof, shingles, vinyl 
siding and gutters. Large branches of trees will snap and shallowly 
rooted trees may be toppled. Extensive damage to power lines and 
poles likely will result in power outages that could last a few to several 
days. 

2 
96-110 mph

83-95 kt
154-177 km/h

Extremely dangerous winds will cause extensive damage: Well-
constructed frame homes could sustain major roof and siding 
damage. Many shallowly rooted trees will be snapped or uprooted 
and block numerous roads. Near-total power loss is expected with 
outages that could last from several days to weeks. 

3 
(major) 

111-129 mph
96-112 kt

178-208 km/h

Devastating damage will occur: Well-built framed homes may incur 
major damage or removal of roof decking and gable ends. Many trees 
will be snapped or uprooted, blocking numerous roads. Electricity and 
water will be unavailable for several days to weeks after the storm 
passes. 

4 
(major) 

130-156 mph
113-136 kt

209-251 km/h

Catastrophic damage will occur: Well-built framed homes can 
sustain severe damage with loss of most of the roof structure and/or 
some exterior walls. Most trees will be snapped or uprooted and 
power poles downed. Fallen trees and power poles will isolate 
residential areas. Power outages will last weeks to possibly months. 
Most of the area will be uninhabitable for weeks or months. 

5 
(major) 

157 mph or higher 
137 kt or higher 

252 km/h or higher 

Catastrophic damage will occur: A high percentage of framed 
homes will be destroyed, with total roof failure and wall collapse. 
Fallen trees and power poles will isolate residential areas. Power 
outages will last for weeks to possibly months. Most of the area will be 
uninhabitable for weeks or months. 

http://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter
http://www.nhc.noaa.gov/


Ways to Stay Informed
NOAA Weather Radio All Hazards
The National Weather Service (NWS) continuously broadcasts warning, 
watches, forecasts and non-weather related hazard information on  
NOAA Weather Radio All Hazards (NWR). The average range of the  
1000+ NWR transmitters is 40 miles, depending on topography. For the best 
performing NWR receivers, NWS suggests you look at devices certified to 
Public Alert™ standards. 

These radios meet specific technical standards and come with many features 
such as Specific Area Message Encoding (SAME), a battery backup, both 
audio and visual alarms, selective programming for the types of hazards you 
want to be warned for, and the ability to activate external alarm devices for 
people with disabilities. Similar to a smoke detector, an NWR can wake you up 
in the middle of the night to alert you of a dangerous situation.

Current Storm Information
�� National Weather Service:
www.weather.gov
�� National Hurricane Center:
www.nhc.noaa.gov
�� Central Pacific Hurricane Center:
www.prh.noaa.gov/cphc

Historical Storm Information
�� National Climatic Data Center:
www.ncdc.noaa.gov
�� NOAA Coastal Services Center:
www.csc.noaa.gov

Emergency/Preparedness Information
�� American Red Cross: www.redcross.org
�� FEMA: www.fema.gov

Mobile NHC and NWS Information 
��Mobile NHC website in basic HTML:
www.nhc.noaa.gov/mobile
��Mobile NWS website for smartphones:
mobile.weather.gov
��Mobile NWS website in basic HTML:
cell.weather.gov

Other Information
�� Audio Podcasts:
www.nhc.noaa.gov/audio/index.shtml
��Geographic Information System Data:
www.nhc.noaa.gov/gis/
�� NOAA Weather Radio All Hazards:
www.weather.gov/nwr
�� Hurricane Tracking Charts:
www.weather.gov/os/hurricane/

Facebook
�� NHC Facebook Page:
www.facebook.com/US.NOAA.
NationalHurricaneCenter.gov
�� CPHC/ NWS Honolulu Facebook Page:
www.facebook.com/
US.NationalWeatherService.Honolulu.gov

Twitter
�� Atlantic: @NHC_Atlantic
�� Eastern North Pacific: @NHC_Pacific
�� Central Pacific: @NWSHonolulu
�� Storm Surge: @NHC_Surge
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What To Listen For
�� HURRICANE WATCH: An announcement that hurricane conditions (sustained winds of 74 mph or higher)
are possible within the specified area in association with a tropical, subtropical, or post-tropical cyclone. 
Because hurricane preparedness activities become difficult once winds reach tropical storm force, the 
hurricane watch is issued 48 hours in advance of the anticipated onset of tropical-storm-force winds.  During
a Watch, prepare your home and review your plan for evacuation in case warnings are issued.  Listen
closely to instructions from local officials.
�� TROPICAL STORM WATCH:  An announcement that tropical storm conditions (sustained winds of 39 to 73 
mph) are possible within the specified area within 48 hours in association with a tropical, subtropical, or post-
tropical cyclone.  During a Watch, prepare your home and review your plan for evacuations in case warnings
are issued.  Listen closely to instructions from local officials.
�� HURRICANE WARNING: An announcement that hurricane conditions (sustained winds of 74 mph or
higher) are expected somewhere within the specified area in association with a tropical, subtropical,
or post-tropical cyclone.  Because hurricane preparedness activities become difficult once winds
reach tropical storm force, the hurricane warning is issued 36 hours in advance of the anticipated
onset of tropical-storm-force winds. The warning can remain in effect when dangerously high water or
a combination of dangerously high water and waves continue, even though winds may be less than
hurricane force.
�� TROPICAL STORM WARNING: An announcement that tropical storm conditions (sustained winds of 39
to 73 mph) are expected somewhere within the specified area within 36 hours in association with a tropical, 
subtropical, or post-tropical cyclone.
�� EXTREME WIND WARNING: Extreme sustained winds of a major hurricane (115 mph or greater), usually 
associated with the eyewall, are expected to begin within an hour. Take immediate shelter in the interior
portion of a well-built structure.

Additional Watches and Warnings are issued to provide detailed information on specific threats such
as floods and tornadoes. Local National Weather Service offices issue Flash Flood/Flood Watches and
Warnings as well as Tornado Warnings.

National Hurricane Center and  
Central Pacific Hurricane Center Products 

PUBLIC ADVISORIES offer critical hurricane watch, 
warning and forecast information.

FORECASTS/ADVISORIES provide detailed hurricane 
track and wind field information

PROBABILITIES OF HURRICANE/TROPICAL 
STORM CONDITIONS offer locally specific chances of 
experiencing tropical storm, strong tropical storm and 
hurricane force winds out to 5 days to better know if one 
will be impacted and when these conditions may occur.

Local National Weather Service 
Office Products

HURRICANE LOCAL STATEMENTS  
give greater detail on how the storm will 
impact your area.

NON-PRECIPITATION WEATHER 
PRODUCTS provide High Wind Watches 
and Warnings for inland areas that could 
experience strong winds.

Use all of the above information to make an informed decision on your risk and what actions to take. 
Listen to recommendations of local officials on TV, radio and other media and to NOAA Weather 
Radio All Hazards for the latest tropical cyclone information.
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Hurricane Preparedness Information for your Community from 

Access Management 

PRIOR TO THE STORM: 

At approximately 72-48 hours prior to the expected event: 

1. Weather conditions will begin to be monitored by Management Personnel and updates will be broadcast

to the community.

2. In communities that are still under construction, construction personnel will be notified to check for and

remove items that could become flying projectiles, have dumpsters empties and remove any port-a-pots.

3. Any other issues as deemed necessary.

4. Management will send an eblast to the community with the reminders of the community’s emergency

preparation plan and resources.

 At approximately 48-24 hours prior to the event: 

1. Maintenance and/or your community pool vendor will be securing any pool furniture in preparation of the potential

hurricane. All pools will be closed until after the storm has passed and the area has been cleaned up and restored to

normal operations.

2. The community landscaping company has been notified to be prepared for the cleanup of any debris that may be in the

common areas or blocking roadways within the community after the storm. They will be on property as quickly as they

can once it is safe to do so.

3. Gated communities will be scheduled to have the gates locked in the open position in anticipation of the storm and State

Laws when under a State of Emergency.

4. Management will complete an amenity and common area inspection to ensure that any loose items are secured, and/or

stored and final preparations are complete.

5. An eblast will be sent to residents, recommending that any items on the exterior of homes that can brought inside, should

be stored inside so that they do not become flying objects with the possible strong winds. Emergency preparation and

plan reminders will be sent again at this time.

6. Upon ensuring that your community is secured approximately 24 hours prior to the anticipated arrival of the storm,

Access Management offices will close to ensure the safety of our employees and their families, however our team will

be available by phone at 407-480-4200 for urgent matters. Once conditions are safe and it is allowed by state and local

ordinances, our managers and maintenance teams will be out to inspect your community.

It should be noted that this operation plan must be flexible with the ability to change as conditions worsen or improve. 

AFTER THE STORM: 

1. Management will perform visual inspections of the communities after the storm has passed and it is physically safe to

do so.

2. Any cleanup will be scheduled and any property damage requiring an insurance claim will be documented and reported

to the insurance claims department. We have retained a copy of the insurance for each property, so we have the

information readily available if needed.

3. Once power is restored, maintenance inspections are complete, and conditions permit, gates (if applicable) will be

returned to the closed position and normal operation will resume.

4. Management will schedule landscapers to clean up debris, and maintenance and/or the community vendor in place will

re-secure any pool furniture or other amenities that were removed in preparation for the storm.

If you have any questions please feel free to contact our management office at 407-480-4200 or for additional information on 

general hurricane preparation, please visit our website at www.accessdifference.com/hurricane-preparation. 

http://www.accessdifference.com/hurricane-preparation
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Hurricane Preparedness Tips for Residents 

Hurricanes are strong storms that can be life-threatening as well as cause serious property-threatening hazards such 

as flooding, storm surge, high winds and tornadoes. Preparation is the best protection against the dangers of a 

hurricane. Know the difference between the threat levels and plan accordingly. 

How to Prepare for a Hurricane - Accessdifference.com/…/How_To_Prepare_Guide_Hurricane.pdf 

http://www.redcross.org/get-help/how-to-prepare-for-emergencies/mobile-apps 

• Listen to a NOAA Weather Radio for critical information from the National Weather Service (NWS).

• Check your disaster supplies. Replace or restock as needed.

• Bring in anything that can be picked up by the wind (bicycles, lawn furniture).

• Close your windows, doors and hurricane shutters. If you do not have

hurricane shutters, close and board up all windows and doors with plywood.

• Turn your refrigerator and freezer to the coldest setting. Keep them closed as much as possible so that food

will last longer if the power goes out.

• Turn off propane tank.

• Unplug small appliances.

• Fill your car’s gas tank.

• Create a hurricane evacuation plan with members of your household. Planning and practicing your

evacuation plan minimizes confusion and fear during the event.

• Find out about your community’s hurricane response plan. Plan routes to local shelters, register family

members with special medical needs and make plans for your pets to be cared for.

• Obey evacuation orders. Avoid flooded roads and washed out bridges.

For additional information, please check the information at www.redcross.org 

HISTORICAL HURRICANE FACT 

During his second voyage in 1494,  

Christopher Columbus sheltered his fleet 

from a tropical cyclone. This is the first 

written European account of a hurricane. 

During his fourth voyage in 1502, Columbus  

an approaching hurricane, but was ignored, 

resulting in the loss of a Spanish treasure 

fleet of 20 ships and 500 men. 

- Neal Dorst, National Oceanic and Atmospheric

Association/Atlantic Oceanographic and
Meteorological Laboratory

https://accessdifference.com/wp-content/uploads/2016/10/How_To_Prepare_Guide_Hurricane.pdf
https://accessdifference.com/wp-content/uploads/2016/10/How_To_Prepare_Guide_Hurricane.pdf
http://www.redcross.org/get-help/how-to-prepare-for-emergencies/mobile-apps
http://www.redcross.org/
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MAKING AN EMERGENCY PLAN FOR YOUR FAMILY 

Make an Emergency Plan before an emergency! 

✓ Have emergency cash on hand and keep your car’s gas tank full.

✓ List each person your plan will cover and each person’s full contact information.

✓ List all supplies & equipment needed for each person in your plan. It may be 72 hours or more before help

can arrive.

✓ Identify any health conditions or disability-related needs of your group and include instructions.

✓ Make copies of financial, insurance and medical records and keep them with your emergency plan.

✓ Be sure children know and understand the emergency plan.

✓ Each person will need identification and contact information to carry with them in an evacuation, especially

children and older adults.

✓ Keep up your vehicle’s basic maintenance and refill the gas tank when it reaches half-full. If you know you

will need transportation assistance in an emergency, pre-register with your county emergency management

office. This will enable the responding agency to plan for needs in advance.

✓ Maintain your plan, supplies & equipment

✓ Review and practice your plan every six months.

✓ Conduct fire and emergency evacuation drills every six months with everyone in your home.

✓ Check food supplies every six months for expiration dates. Use any food about to expire and replace it in

your supply kit.

✓ Read the indicator on your fire extinguishers and follow the manufacturer's recharge instructions.

✓ Test smoke and carbon monoxide alarms monthly and change the batteries at least once a year. Replace

alarms every 10 years.

✓ After an emergency Carry valid ID. You may be asked to show proof of residency to be allowed back into

your home neighborhood.

✓ Include your service animals and family pets in your plan.

• Make a pet plan List the basic supplies needed for a minimum of three days for each pet: healthy

food, water, medicine, bed, leash, muzzle, toys and a carrier for each animal.

• Have up-to-date immunization records for your pet and keep them with your emergency plan.

• Have your pet wear a collar and identification tag at all times and add your cell phone number or

your veterinarian’s phone number on your pet’s ID tag.

• Know if your evacuation destination (friends, hotel or shelter) is pet-friendly.

• Find out what your community’s plans and resources are for protecting pets in an emergency.

• Contact your veterinarian, local animal shelter or humane society for information about their

emergency plans to shelter pets.

EVACUATION 

✓ Decide on where you will go if an evacuation becomes necessary. Plan your route and include alternate

options. Create effective evacuation steps. Be clear about where you will go in an evacuation. Decide if you

will stay with friends or relatives in a safe location, stay in a hotel or motel, or go to a county approved

public shelter. If someone in your evacuation group needs basic medical care on a daily basis, a Special

Needs shelter may be an option.

✓ Determine two additional emergency locations to meet in case you are unable to return home. One should

be nearby your home, and the other outside of your neighborhood. Be sure everyone listed in your

evacuation plan is familiar with these rally points. Identify a central emergency contact person for your

group. Choose a friend or family member who lives outside the area and provide contact information for

everyone in your group. Be sure each person has the central contact’s phone numbers, email and street

address. Remember, in most cases, an evacuation means to go tens of miles, not hundreds of miles

away.

✓ Let others know your destination and intended route.
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✓ Leaving early in an evacuation is helpful. Leaving later may not allow you enough time to reach safe

shelter. Remember that people in other areas of the state may have received evacuation orders, so if you

leave early, roads may already be congested.

✓ Know what alternate routes are available before you leave.

FOOD SAFETY 

✓ Turn refrigerator and freezer controls to the coldest settings.

✓ Only open the refrigerator or freezer during a power outage when necessary. Food will stay frozen for up to

48 hours if a freezer is full and tightly packed. Food may keep for 24 hours in a partially-filled freezer. You

can fill empty freezer spaces with reusable ice containers. Fill empty plastic containers about 90 percent

full of water & loosely cap the containers and place in freezer.

✓ If food in the freezer does defrost, use it within one or two days.

✓ Never refreeze food that has thawed completely. If you’re unsure food is safe, throw it out!

✓ If you are home, stay home. This will help keep roads clear for emergency responders.

✓ If there was flooding, be aware of snakes, insects and animals driven to higher ground.

✓ Avoid downed or damaged power wires.

✓ Enter your house with caution.

✓ Do not strike matches until you are certain there are no gas leaks.

✓ If there is a power outage, turn off or unplug all major appliances and electric devices to avoid damage

from a sudden surge when power is restored.

✓ If you have a generator, remember to never operate it inside. Do not operate it near any open door, window

or garage door.

HELP CHILDREN COPE 

✓ Present a truthful picture of the situation that is simple and manageable.

✓ Monitor media exposure. If your child watches any television or uses the Internet when images or news

about the event will be shown, watch with them to encourage communication and provide explanations.

✓ Children’s fears are valid. Always take their feelings seriously.

✓ Give children simple tasks to do that can help in an emergency.

✓ Teach your children who and when to call for help -  family members or family friends.

✓ Teach your children how to take shelter and how to contact others if they are at home alone.
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HURRICANE SUPPLY CHECKLIST 

The most important thing you can do as hurricane season approaches is to get yourself, your family and your home 

prepared. By starting early, you’ll avoid the rush at home supply stores, grocery stores and other venues typically 

crowded and often chaotic when hurricane watches and warnings are issued. You should stock six basics for your 

home: water, food, first aid supplies, clothing and bedding, tools and emergency supplies, and special items. Keep 

the items you would most likely need during an evacuation in an easy-to carry container such as a large, covered 

trash container, a camping backpack, or a duffle bag. 

For your convenience, we have included the following checklist for residents’ use to include them as you shop for 

your supplies. 

FOOD & WATER 

WATER: Store water in plastic containers such as soft drink bottles. Avoid using containers that will decompose 

or break, such as milk cartons or glass bottles. A normally active person needs to drink at least two quarts of water 

each day. Hot environments and intense physical activity can double that amount. Children, nursing mothers, and ill 

people will need more. 

❏ Store one gallon of water per person per day.

❏ Keep at least a three-day supply of water per person (two quarts for drinking, two quarts for each person in your

household for food preparation/sanitation).

FOOD: Store at least a three-day supply of non-perishable food. Select foods that require no refrigeration, 

preparation or cooking, and little or no water. If you must heat food, pack a can of sterno. Select food items that are 

compact and lightweight. Don’t forget a handheld can-opener.  

Include a selection of the following foods in your Disaster Supplies Kit: 

❏ Ready-to-eat canned meats, fruits, and vegetables ❏ Canned juices

❏ Staples (salt, sugar, pepper, spices, etc.) ❏ High energy foods

❏ Vitamins ❏ Food for infants

❏ Comfort/stress foods

FIRST AID & NON-PRESCRIPTION DRUGS 

FIRST AID KIT: Assemble a first aid kit for your home and one for each car. 

❏ (20) adhesive bandages, various sizes. ❏ (1) 5” x 9” sterile dressing.

❏ (1) conforming gauze bandage. ❏ (2) triangular bandages.

❏ (2) 3 x 3 sterile gauze pads. ❏ (2) 4 x 4 sterile gauze pads.

❏ (1) roll 3” cohesive bandage. ❏ (2) hand wipes or alcohol-based hand sanitizer.

❏ (6) antiseptic wipes. ❏ (2) pair large medical grade non-latex gloves.

❏ Adhesive tape, 2” width. ❏ Anti-bacterial ointment.

❏ Cold pack. ❏ Scissors (small, personal).

❏ Tweezers. ❏ CPR breathing barrier, such as a face shield.

NON-PRESCRIPTION DRUGS: 

❏ Aspirin or non-aspirin pain reliever ❏ Anti-diarrhea medication
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❏ Antacid (for stomach upset) ❏ Laxative ❏ Activated charcoal (use if advised

by the American Association of Poison Control Centers)

TOOLS & SUPPLIES 

❏ Mess kits, or paper cups, plates, and plastic utensils ❏ Emergency preparedness manual

❏ Battery-operated radio and extra batteries ❏ Flashlight and extra batteries

❏ Cash or traveler’s checks, change ❏ Non-electric can opener, utility knife

❏ Fire extinguisher: small canister ABC type ❏ Tube tent

❏ Pliers ❏ Tape

❏ Compass ❏ Matches in a waterproof container

❏ Aluminum foil ❏ Plastic storage containers

❏ Signal flare ❏ Paper, pencil

❏ Needles, thread ❏ Medicine dropper

❏ Shut-off wrench, to turn off household gas and water ❏ Whistle

❏ Plastic sheeting ❏ Map of the area (for locating shelters)

❏ Cell phone with chargers, inverter or solar charger

SANITATION, CLOTHING & BEDDING 

SANITATION: ❏ Toilet paper, towelettes  ❏ Soap, liquid detergent

❏ Feminine supplies ❏ Personal hygiene items

❏ Plastic garbage bags, ties (for personal sanitation uses) ❏ Plastic bucket with tight lid

❏ Disinfectant ❏ Household chlorine bleach

CLOTHING AND BEDDING: *Include at least one complete change of clothing and footwear per person. 

❏ Sturdy shoes or work boots ❏ Rain gear

❏ Blankets or sleeping bags ❏ Hat and gloves

❏ Thermal underwear ❏ Sunglasses

SPECIAL ITEMS 

FOR BABIES:  

❏ Formula ❏ Diapers ❏ Bottles ❏ Powdered milk ❏ Medications

FOR ADULTS: 

❏ Heart and high blood pressure medication ❏ Insulin ❏ Prescription drugs ❏ Denture needs

❏ Contact lenses and supplies  ❏ Extra eye glasses

ENTERTAINMENT:  

❏ Board games and other games that don’t require batteries or electricity, books for adult readers and for children.

FOR PETS:  Do not leave your pets behind. 

❏ Securely fasten a current identification tag to your pet’s collar and carry a photograph of your pet. It’s important

to include the phone number of a friend or family member on the tag so anyone who may find your pet is able to

reach someone who knows you.

❏ Transport pets in secure pet carriers and keep pets on leashes or harnesses.
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❏ Call hotels in a safe/host location and ask if you can bring your pets. Ask the manager if a no-pet policy can be

lifted during the disaster. Most emergency shelters do not admit pets.

❏ Call friends, family members, veterinarians or boarding kennels in a safe/host location to arrange foster care if

you and your pets cannot stay together.

❏ Pack a week’s supply of food, water and other provisions, such as medication or cat litter.

❏ Do not wait until the last minute to evacuate. Rescue officials may not allow you to take your pets if you need to

be rescued.

❏ Keep a list of emergency phone numbers (veterinarian, local animal control, animal shelters, Red Cross, etc.).

POSSESSIONS & DOCUMENTS 

❏ Will, insurance policies, contracts deeds, stocks and bonds

❏ Passports, social security cards, immunization records

❏ Bank account numbers

❏ Credit card account numbers and companies

❏ Inventory of valuable household goods, important telephone numbers

❏ Family records (birth, marriage, death certificates)

❏ Store your kit in a convenient place known to all family members. Keep a smaller version of the supplies kit in

the trunk of your car.

❏ Keep items in airtight plastic bags. Change your stored water supply every six months so it stays fresh. Replace

your stored food every six months. Re-think your kit and family needs at least once a year. Replace batteries,

update clothes, etc.

❏ Ask your physician or pharmacist about storing prescription medications.

 

 

 

 

 

INSURANCE COVERAGE – DID YOU KNOW? 

Did you know there is named-storm coverage for hurricanes and tropical storms? 

Or that you can’t buy that coverage once a storm is named?  

Did you know, you must also, as soon as it’s safe, take steps to mitigate further damage: place tarps on roofs, boards over 

windows, etc., or your insurance company may not pay all of the claim. 

In certain areas, additional flood insurance is a requirement. One way to verify if your community is in a flood zone, and 

thus requires flood insurance, is to check your elevation certificate. Flood insurance is a good idea even if you aren’t in a 

zone where it’s required by the government. A good insurance broker can help you get the best flood insurance rates 

possible for your community. 

Be sure to plan for deductibles. The amount your association must pay before your insurance contributes to repairs. 

Generally speaking, the higher the deductible, the lower the premium, and vice versa. Many boards know the price of the 

policy but do not realize what their true exposure is because they have a high deductible in exchange for a lower premium. 

Insurance experts warn that most catastrophic coverage has huge deductibles and often associations don’t have the cash 

reserves to cover them. Its crucial to review your policy prior to a storm and be aware of the financial resources the 

association will have access to in the event of an emergency and plan accordingly. Another important consideration is 

whether the deductible reset annually or with each occurrence? 

Dealing with your association’s insurance company is often daunting, however crucial to the recovery process. Access 

Management will take the lead from start to finish, including initial notifications to preparation of records and coordinating 

with the adjuster. As your management company, we will also compile and review all estimates and complete all the 

preliminary steps it takes before work can begin at your community. Board members can assist by photographing and 

documenting damage as they see it, making the process both more accurate and more efficient. 
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